Product Disclosure
Statement QLD

(Please Tick)

Explicit Informed Consent — | acknowledge that | have willingly agreed to have Jackgreen become my
electricity retailer for this Premise. By signing this agreement | am verifying that | am over 18 years of age
and authorised to change the electricity retailer for this Premise.

Contract Termination — | may cancel this contract without penalty by giving notice in writing within ten
business days after the date of this agreement. If | otherwise terminate this agreement within [....... ]
months of Jackgreen commencing the supply of electricity to my property, or if | transfer my electricity
supply to another retailer without providing written notification, | will incur a termination fee of $49.

Privacy Act 1988 - | give Jackgreen permission to retain my personal information on file to be used for
the purpose of connection, supply and billing of electricity to my Premise.

Transfer to Jackgreen — My account will transfer to Jackgreen when my electricity meter is next read. This
may take up to 90 days. Consequently, | will receive at least one more bill from my current retailer.

Credit Assessment — | understand Jackgreen may complete a credit assessment on all new customers
and if | have an unsatisfactory credit rating Jackgreen may elect not to proceed with this agreement, or
may require a security deposit.

Authorised Representative — | understand that the Sales Representative who co-signed the agreement
is an Authorised Representative of Jackgreen. | understand that the Sales Representative may be paid a
commission by Jackgreen. | have sighted the Sales Representative’s Identification Badge.

Rebates - | understand that if | currently qualify for Pensioner or Life Support Rebates, then this will not
be affected by the switch. | understand that | will need to provide the representative with my pensioner
card number. | understand that | will need to provide Jackgreen with a medical certificate to be eligible for
the Life Support rebate.

Direct Debit and Centrepay — | understand that there will be a $2 transaction charge per month if |
choose another payment option.

Previous Consumption History - | authorise my network operator to disclose to Jackgreen my electricity

usage data for this Premise address for the 12 month period prior to my last meter read.

I confirm that the Sales Representative has provided to me copies of the following documents: (Please Tick)

Retail Supply Agreement Copy of this Product Disclosure Statement Jackgreen Terms & Conditions of Supply

I have read and understood the above. Contract Number:

A) Customer Name: Signature:

B) Customer Name: Signature:

Sales Representative: Rep ID:

Sales Representative Signature: Date:

Jackgreen (International) Pty Ltd. ABN 14 097 708 104.
Office Address: Level 5, 52 William Street East Sydney NSW 2011. Telephone: 1300 46 5225. Fax: 02 8356 9755 Email: enquiries@jackgreen.com.au
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Residential Network Area Energex
Standard Tariff

GST Exclusive

Electricity Rates Schedule (QLD) from July 1, 2009

GST Inclusive

All Time usage cents / kWh

17.1300

18.8430

Service Fee dollars / month

6.5900

7.2490

Super Economy 31

GST Exclusive

GST Inclusive

All Time usage cents / kWh 17.1300 18.8430
Service Fee dollars / month 6.5900 7.2490
Off Peak usage cents / kWh 6.9900 7.6890

Minimum payment per month of $4.59 (GST exclusive) for off peak usage.

Economy 33

GST Exclusive

GST Inclusive

All Time usage cents / kWh 17.1300 18.8430
Service Fee dollars / month 6.5900 7.2490
Off Peak usage cents / kWh 10.2900 11.3190

Minimum payment per month of $4.59 (GST exclusive) for off peak usage.
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